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Disclaimer 

The information included in this document is subject to change without any prior notice to the 
users and does not represent a promise or commitment from CyM Distributors, Inc. to the 
users or customers.  The product herewith described is property of CyM Distributors, Inc. and 
only available to its customers through a limited licensing agreement.  The information 
presented in this guide is only for illustration and demonstration purpose only of the CyMWeb 
product. 
 
It is against the law to use or copy this material for any other purpose than to educate on the 
use and navigation of this product. 
 

Ò 2011 CyM Distributors, Inc. 
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1. Introduction  
/ȅa 5ƛǎǘǊƛōǳǘƻǊǎΣ LƴŎΦ  ό/ȅaύ ŎƭƛŜƴǘǎΩ ƴƻǿ ƘŀǾŜ ŀƴŘ ŀŘŘƛǘƛƻƴŀƭ ŎƘŀƴƴŜƭ ǘƻ ŎƻƳƳǳƴƛŎŀǘŜ ȅƻǳǊ ƻǊŘŜǊǎ ǘƻ 

CyM Distributors, Inc.  This new service will be available 24/7 on every day.  This service is in addition to 

the current order placing methods like the weekly sales person visit, phone orders, fax or personal visits 

to CyM warehouse. 

Through the use of the WebCyM, customers will be able to perform the following transactions: 

ü Place parts orders 

ü Select the delivery method 

ü Search for parts numbers using one or more of the following criteria: 

o Part number 

o Partial part number 

o Book Code 

o Category 

o Sub-Category 

o Name or part of the description name 

o Any combination of the above mentioned 

 

In addition to the order placing functionality, you will be able to see the status of your orders, your open 

invoices and will be able to pay them.  Finally, clients will have access to general CyM information, 

including the sales people names and phone numbers, their emails, new and engaging videos related to 

the CyM business. 

2. General Info  
The CyM Web is available to clients and general public using the following Web address: 

http://www.cymdistributors.com 

This URL of web address must be entered in your Internet Browser.  Once entered, you should be 

presented with a home page like the one displayed on the following image 

http://www.cymdistributors.com/
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The page layout is organized as follows: 

A. URL ς Web page address or URL 

B. General Bar ς web page main options which will be available through the site navigation. 
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C. Search Bar ς where search criteria will be entered. 

D. General Area ς will display the requested information 

E. Target Area ς most of the requested information will be displayed here. 

F. Base Labels ς will be displayed on each of the Website pages and will display the links to various 

CyM suppliers website. 

3. Login 
In order to place an order, see inventory availability, order status and any other WebCyM function, you 

must be an authorized user by CyM with a valid user name and password.  Unauthorized users will have 

access only to CyM general information but will not be able to inquire on inventory items, order status 

no pay open invoices. 

3.1. Authorized Users  
Once WebCyM is displayed, the user must click on the Login logo located on the General Bar as shown 

on the on the next image. 

 

Once clicked, a login form will be displayed as shown on the next image. 
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Enter the user and password information as provided by CyM. 

A. Enter your user name provided when requested your account to CyM (needs to be a valid email 

address) 

B. Enter your Password. 

Press login to continue. 

3.2. New Users 
New users must request a WebCyM access and must be approved by CyM.  Once approved, an email will 

be sent with the login instructions.  Press Register Here to on the Login Form to request a user account 

as shown on the following image. 
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Once the request is placed, the WebCyM will display a form to capture required information needed to 

validate and process your request.  The information form is presented in the next image. 
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Fill in the requested information and click on the Register button to process your access.  Once your 

identity and information is validated, you will be receiving an email with the information necessary to 

access you account. 

Once you successfully login, you will have access to the functions you are authorized. 
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4. Main Features  
The General Bar functionality are herewith described. 

ü Name ς Authorized name of the user and the company associated with the user name  

ü My Account ς Access t to the Order Tracking, password change, aging and open invoice 

payment function. 

ü Quick Order ς Form to quickly create an order by just entering an item number and the desired 

quantity. 

ü  Logout ς Logout from WebCyM 

ü Home -  WebCyM Home Page 

ü Customer Service ς List the names, telephone and email addresses of the sales force. 

ü Contac Us ς Form used by users and non-users to send messages to CyM. 

ü About Us ς Company general information. 

 

More detailed information will be presented latter on this User Guide. 

5. New Arrivals  
New arrivals are parts received at CyM during the last 45 days.  They can be either items previously out-

of-stock or new items.  Ne w arrivals are presented and grouped by book code at the WebCyM home 

page.  The following image depicts how new arrivals are presented.  The red box indicates where the 

new arrivals are presented. 
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Click on the book code name to display the new arrival detailed information as shown in the next image. 

 

¢ƘŜ ƳŀǊƪŜǊ ά!έ Ǉƻƛƴǘǎ ǘƻ ǘƘŜ ŎŀǘŀƭƻƎ .ƻƻƪ /ƻŘe displayed on the list.  Use your browser navigation 

arrows to return to the new arrival list.  The full explanation on how to use and navigate this list is 

presented on section 6 ς Catalog Search of this user Guide 
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6. Item Search  
Orders are created by entering part numbers.  In order to facilitate this task, the WebCyM provides 

various methods to part look up, like entering the known OEM number, alternate, book code or part of 

the description.  Item search is done at the Search Bar as presented on the next image. 

 

The red rectangle indicates the Search Bar where the search criteria are entered.  The search criteria 

are: 

6.1. Key Word or Item Number  
Enter the know number or part of the number to search.  Likewise, you can enter keyword of the 

number you are looking for.  Numbers can be entered with or without hyphen.  A list of matching 

numbers will be displayed in numerical order. 












































