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Disclaimer

The information included in this document is subject to change without any prior notice to the
users and does not represent a promise or commitment from CyM Distributors, Inc. to the
users or customers. The product herewith described is property of CyM Distributors, Inc. and
only available to its customers through a limited licensing agreement. The information
presented in this guide is only for illustration and demonstration purpose only of the CyMWeb
product.

It is against the law to use or copy this material for any other purpose than to educate on the
use and navigation of this product.

© 2011 CyM Distributors, Inc.
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1. Introduction

CyM Distributors, Inc. (CyM) clients’ now have and additional channel to communicate your orders to
CyM Distributors, Inc. This new service will be available 24/7 on every day. This service is in addition to
the current order placing methods like the weekly sales person visit, phone orders, fax or personal visits

to CyM warehouse.

Through the use of the WebCyM, customers will be able to perform the following transactions:

» Place parts orders

> Select the delivery method

» Search for parts numbers using one or more of the following criteria:
Part number

Partial part number

Book Code

Category

Sub-Category

Name or part of the description name

Any combination of the above mentioned

O O O O O O

In addition to the order placing functionality, you will be able to see the status of your orders, your open
invoices and will be able to pay them. Finally, clients will have access to general CyM information,
including the sales people names and phone numbers, their emails, new and engaging videos related to
the CyM business.

2. General Info
The CyM Web is available to clients and general public using the following Web address:

http://www.cymdistributors.com

This URL of web address must be entered in your Internet Browser. Once entered, you should be
presented with a home page like the one displayed on the following image
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The page layout is organized as follows:

A. URL-Web page address or URL

| FALLS

B. General Bar — web page main options which will be available through the site navigation.
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C. Search Bar — where search criteria will be entered.
D. General Area — will display the requested information
E. Target Area — most of the requested information will be displayed here.
F. Base Labels — will be displayed on each of the Website pages and will display the links to various
CyM suppliers website.
3. Login

In order to place an order, see inventory availability, order status and any other WebCyM function, you
must be an authorized user by CyM with a valid user name and password. Unauthorized users will have
access only to CyM general information but will not be able to inquire on inventory items, order status

no pay open invoices.

3.1.Authorized Users
Once WebCyM is displayed, the user must click on the Login logo located on the General Bar as shown

on the on the next image.

& CYM | Distributars of Japanese and Korean Autop... | S v B - s v [ Page v

Change language to: Espanol

‘ M Home]| Legin | Fustomer Service | Contact Us | About Us

'VA B B ooonussns B ORDER NOW 787.746.7171 Hike (3
-

¥ ] ' Search Q J

Our vision to be present in
each car in Puerto Rico and the Caribbean.

New Arrivals 7.30.2011 / Todays's Deal 2345.., Latest News...

« Este domingo 17 de julic

HOSE CLAMPS JEEP ACCESSORIES WIRE METAL

"\ .
O

J |
|

leDown('aboutus_shder2'); e Internet | Protected Mode: On

Once clicked, a login form will be displayed as shown on the next image.
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Enter your E-mail II Enter your Password
to be prese Your User ID

PuertO RI( Forgot Password? ‘

Not a member yet? Register Here

.........I

11/ Todays's Deal 12345.. Latest News...

o CyM 4x4, iene lamas ¢

Enter the user and password information as provided by CyM.

A. Enter your user name provided when requested your account to CyM (needs to be a valid email
address)
B. Enter your Password.

Press login to continue.

3.2.New Users
New users must request a WebCyM access and must be approved by CyM. Once approved, an email will
be sent with the login instructions. Press Register Here to on the Login Form to request a user account
as shown on the following image.
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Once the request is placed, the WebCyM will display a form to capture required information needed to
validate and process your request. The information form is presented in the next image.
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Autoparts in PR - Windows Internet Explorer

ars.com/Default.aspx

+ and Korean Autop...

| f
Login | Customer Sery

L ahe. o |
'y‘ . . REGISTRATION ke K] 7ikes. Signlp

No items 1

Enter your Name

Phone Number

= o
Enter your Email * Re-type your Email
Password Re-Type your Password

lon to be prese =
Al Eaelall b520f5 4

*Your e-mail address must be entered properly
and must be valid as an account confirmation
link will be sent to this address. Please, re-check
the entered e-mail address before submiting the
form

Is 3.2.2011 /| Todays's Deal Latest News...

o CYM 4x4, tienec la mas ¢

ASPAS ACCESJ e CyMy Crossco se unen
| agree with the Term and Conditions o Eventos - LA VUELTAEN

o Crossco sigue dando o
Register

v

Fill in the requested information and click on the Register button to process your access. Once your
identity and information is validated, you will be receiving an email with the information necessary to
access you account.

Once you successfully login, you will have access to the functions you are authorized.
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4. Main Features
The General Bar functionality are herewith described.

>
>

Y

YV V VYV

Name — Authorized name of the user and the company associated with the user name

My Account — Access t to the Order Tracking, password change, aging and open invoice
payment function.

Quick Order — Form to quickly create an order by just entering an item number and the desired
quantity.

Logout — Logout from WebCyM

Home - WebCyM Home Page

Customer Service — List the names, telephone and email addresses of the sales force.

Contac Us — Form used by users and non-users to send messages to CyM.

About Us — Company general information.

More detailed information will be presented latter on this User Guide.

5. New Arrivals
New arrivals are parts received at CyM during the last 45 days. They can be either items previously out-
of-stock or new items. Ne w arrivals are presented and grouped by book code at the WebCyM home

page. The following image depicts how new arrivals are presented. The red box indicates where the

new arrivals are presented.

tor, ol Lapamerse sned Korean Avtipun®s i PR Won wes brderraed £ agiwer

orp et cpmbatrdagers o orn Died welt arpe ol X : P e

B M| Destsdraton, of Papanere wnd ¥ men Aupop BB - o

Our vision to be present in
each car in Puerto Rico and the Caribbean

New Arrivals 15011 / Todays's Desl M Latost Nows

:'

AN
Featured Videos
AN

bl W
= @

2011© CyM Distributors, Inc. All Rights Reserved. Page 11



WebCyM User Guide

Click on the book code name to display the new arrival detailed information as shown in the next image.

/> CYM | Distributors of Japanese and Korean Autoparts in PR - Windows Internet Explorer

@
)

, T = wvals=998-022descr=ACCESORIOS % 20JEEP v |43 | x | freecoders

w oW |58 "QCVMW“"'”‘RO" ofJa.. X | 48 Colegio SanIgnacio Clase .. @ Animoto - Product Pricing... v B v # v )Pagev FToo

Change language to: English
‘ M Welcome, Luis Gonzalez - PRUEBA | My Account | Quick Orders | Logout
. ADAN Home | Customer Service | Contact Us | About Us

yA B B oocuuossis 3 ORDER NOW 787.746.7171 [Hiuke 21

[Emer teywordor em s [ - cotegory I} _Book Code__~ | - Sub Category __~ JRREERRR Wotems

Search term: ACCESORIOS JEEP 2345..
Item Code Description Price Available In Cart Quantity
1.2008 ACCESORIOS JEEP PROTHANE COMPLETE $172.75 2 0 1
POLYURETHANE KIT W/TRANS MOUNT CJ
(80-86)
11025.01 ACCESORIOS JEEP MIRROR RELOCATION $26.15 2 0 1
BRACKETS BLACK YJ (87-95)
Alternates
11025.03 ACCESORIOS JEEP MIRROR RELOCATION $27.85 1 0 1 Add to Cart
BRACKETS BLACK TJ (03-06)
11027.02 ACCESORIOS JEEP WINDSHIELD LIGHT $36.40 20 0 1
BRACKETS BLACK TJ (97-06)
Alternates
11027.03 ACCESORIOS JEEP WINDSHEILD LIGHT $21.60 36 0 1 Add to Cart
BRACKET PAIR JK'S 2007 UP BLCK
11138.20 ACCESORIOS JEEP LIGHT BAR BUMPER $138.65 1 0 1

MOUNTED S/S JK (07-10)

The marker “A” points to the catalog Book Code displayed on the list. Use your browser navigation
arrows to return to the new arrival list. The full explanation on how to use and navigate this list is
presented on section 6 — Catalog Search of this user Guide

2011© CyM Distributors, Inc. All Rights Reserved. Page 12
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6. Item Search
Orders are created by entering part numbers. In order to facilitate this task, the WebCyM provides

various methods to part look up, like entering the known OEM number, alternate, book code or part of
the description. Item search is done at the Search Bar as presented on the next image.

S CYM | Distributors of Japanese and Korean Autoparts in PR - Windows Intemnet Explorer

@ S-. B http://www.cymdistnbutors.com/Default. aspx w |43 | X | freecoderd
I 4 v @ CYM| Distnbutors of Ja.. X | @ Colegio San Ignacio Clase ... 4@ Animoto - Product Pricing B - # v rPagev G
Change language to: English
‘ M Welcome, Luis Gonzalez - PRUEBA | My Account Quick Orders | Logout
y Home | Customer Service | Contact Us | About Us
= 21
" 4’83 N | & ORDER NOW 787.746.7171 Huke (21

|
Search Q No items » ]

Our vision to be present in
each car in Puerto Rico and the Caribbean.

New Arrivals 7.23.2011 /| Todays's Deal 2345, Latest News...

ABRAZADERAS MANGAS ACCESORIOS JEEP ALAMBRE

C & B

The red rectangle indicates the Search Bar where the search criteria are entered. The search criteria
are:

6.1.Key Word or Item Number

Enter the know number or part of the number to search. Likewise, you can enter keyword of the

number you are looking for. Numbers can be entered with or without hyphen. A list of matching
numbers will be displayed in numerical order.

2011© CyM Distributors, Inc. All Rights Reserved. Page 13
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/2 CYM | Distributors of Japanese and Korean Autoparts in PR - Windows Internet Explorer

Change language to: English
Welcome, Luis Gonzaiez - PRUEBA | My Account | Quick Orders | Logout
Home | Customer Service | ContactUs | About Us

& ORDER NOW 787.746.7171 |Hlike| {2

—
| = sub catemory -~

Search Q No items 3t

Our vision to be present in
each car in Puerto Rico and the Caribbean.

New Arrivals 7.23.2011 | Todays's Deal 2345.. Latest News...

ABRAZADERAS MANGAS ACCESORIOS JEEP ALAMBRE

( 1 r 7
O

hterm=1418cat="68lsubcat="%&hook=2%cdesc=ALL &csub=ALL &chaok=ALL

[ BB @b

Change language to: English
Welcome, Luis Gonzaiez - PRUEBA | My Account | Quick Orders | Logout
Home | Customer Service | ContactUs | About Us

Cim B ORDERNOW 787.746.7171 [Bike (21

-~ - - ea 9, Noitems in cart ( »

Search terrnl Keyword: 141 | 2

item Code Description Price  Available  InCart Quantity

1410-34-156 BUSHING BARRA ESTABILIZADORA 626 (79- $0.00 0 0 [ Add to Cart "
80)

14116 CAJAS DE BOLAS SIN CLASIFICAR TRANFR. $13.30 0 0 [1

14131 CAJAS DE BOLAS SIN CLASIFICAR $10.65 0 0 [1 Add to Cart
*CJ.BOLA 14276

14140-52600 JUNTA MANIFOLD ESCAPE ESTEEM(95-01) 5575 50+ 0 [ ] Add to Cart
1.6L ;

Alternates

14140-58B00 JUNTA MANIFOLD ESCAPE SIDEKICK 1.6 $4.40 0 [t} | 1 Add to Cart |

(89-98}16V ESTEEM(95-98)X90(96-98)
VITARA(99)

Alternates

14140-60A20 JUNTA MANIFOLD ESCAPE SIDEKICK 1.6 $4.65 12 0 FT7 Rad e Cat™
(89-95)8VAL 2DOOR SE416 |

2011© CyM Distributors, Inc. All Rights Reserved. Page 14
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6.1.1. Helpful Hints to look for a Part Number
There are some part number which CyM has added either a prefix or suffix to the Original

number. The following table provides the necessary information when looking for parts.

List of Prefix and Suffix

Prefix
By Company Product
AMERICAN EXPEDITION AV Brake Shoes B-
ARB AR Belts C-, C-KO
BODY ARMOR BA American A-
BUSHWAKER B Hose M-
HEADMAN HE Caliper CA-
KC-LITES KC
MONROE O RANCHO M
TERAFLEX TF
WN o
WARN PN
ADVANCED FLOW
ENGINEERING AF
ALL THINGS JEEP AT
GARVIN INDUSTIES GA
RAMPAGE R
HASTING H
SAFARI STRAPS SS
Suffix
By Company Product
China Belts -R Genuine Part -G
BANDO / German Belts -GER Kits clutch China -CH
KOYO -KY Taiwan or China -T
Valeo o Seco -K GMB Water Pump -GMB
Head Gaskets AJUSA -A Aisin Water Pump -A
Indonesia & Japan Brake Pads -MK
Clutch Disk & Pressure Plate-China -N
Bronze -BR
Remanufactured -REM
Core -CORE
Oversize X1, X2, X3

2011© CyM Distributors, Inc. All Rights Reserved. Page 15
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6.2.Categories
Parts number grouping

/> CYM | Distributors of Japanese and Korean Autoparts in PR - Windows Internet Explorer

@ S £ http://www.cymdistributors.com/Default.aspx Google
W G @ CYM|Distributors of Japanese and Korean Autop. f2 v B ~ v rPagev 1
Change language to: Espanol
‘ M Welcome, Luis Gonzalez - PRUEBA | My Account | Quick Orders | Logout
y Home | Customer Service | Contact Us | About Us
- 21
4l & ORDER NOW 787.746.7171 Buke 21
- I - w ;l No items » ]
KC HILITES
KENTROL
KIA
LEXUS
MAZDA
MERCEDES BENZ
MITSUBISHI
MONROE FRENO
MONROE SHOCKS
New Arrivals 7.24.2011 /| Todays's Deal 2348.. Latest News...
.
HOSE CLAMPS JEEP ACCESSORIES WIRE METAL e
3y Y .
. = ﬁ -~
Done @ Intemet | Protected Mode: On # 100

2011© CyM Distributors, Inc. All Rights Reserved. Page 16
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6.3.Book Code

Group part numbers by vehicle application.

/> CYM | Distributors of Japanese and Korean Autoparts in PR - Windows Internet Explorer

@ -, £ httpy//www.cymdistibutors.com/Default.aspx v | 42| X | Google
W G 48 CYM| Distributors of Japanese and Korean Autop. '~ E) v M v rPagev
Change language to: Espanol
‘ M Welcome, Luis Gonzalez - PRUEBA | My Account | Quick Orders | Logout
y Home | Customer Service | Contact Us | About Us
- 43 B | ® ORDER NOW 787.746.7171 Buke 1
%’Ew d el I ﬂ e : ]
PUMP / FUEL PUMP -
PUMP / FUEL PUMP SPACER
PUMP / OIL PUMP
PUMP / OIL PUMP GEAR
PUMP / POWER STEERING PUMP
PUMP / PULLEY WATER
PUMP / WATER
PUMP GAS STRAINER ELECTRIC
RACK & PINION
RACK AND PINION BUSHING
RADIATOR CAP
Our vision to be presenti
each car in Puerto Rico and the Carlbbean
New Arrivals 7.24.2011 / Todays's Deal 2345... Latest News...
o Este
HOSE CLAMPS JEEP ACCESSORIES WIRE METAL :
. r . e
oy e
- o)
Done @ Intemnet | Protected Mode: On "

2011© CyM Distributors, Inc. All Rights Reserved. Page 17
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Detailed part Sub-category.

~ CYM | Distributors of Japanese and Korean Autoparts in PR - Windows Internet Explorer

@ - £ http://www.cymdistributors.com/Default.aspx
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90 4 | @8 CYM| Distributors of Japanese and Korean Autop...

. o )
ol

Change language to: Espafiol
Welcome, Luis Gonzalez - PRUEBA | My Account | Quick Orders | Logout
Home | Customer Service | ContactUs | About Us

& ORDER NOW 787.746.7171 BLike j21

Our vision to be present in

New Arrivals 7.24.2011 | Todays's Deal

HOSE CLAMPS JEEP ACCESSORIES

Gy

WIRE METAL

(S UTCH) Search Q No items
CLUTCH
COOLING SYST.
DIFERENCIAL
ELECT.RELOJES
ELECTRICO
EXHAUST

FOUR TRACK
FRENOS
GASOLINA
INSTALACIONES
MISCELANEAS

each car in Puerto Rico and the Carlbbean

2345.. Latest News...

« Este domingo 17 de ju

)

@ Internet | Protected Made: On ®

The part number search can be done combining more two or more search criteria. For example, you can
use a Book Code and model search. This is a very handy search to filter Book Code for a specific model.

2011© CyM Distributors, Inc. All Rights Reserved.
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/> CYM | Distributors of Japanese and Korean Autoparts in PR - Windows Internet Explorer

@ D . £ http://weww.cymdistnbutors.com/Default.aspx v |42 | X | Google
W G @ CYM| Distributors of Japanese and Korean Autop... v B - & v :rPage
Change language to: Espanol
‘ M Welcome, Luis Gonzalez - PRUEBA | My Account | Quick Orders | Logout
y Home | Customer Service | Contact Us | About Us
>4 il & ORDER NOW 787.746.7171 Buke 21
Search Q No items
PUMP / OIL PUMP
PUMP / OIL PUMP GEAR
PUMP / POWER STEERING PUMP
PUMP / PULLEY WATER
PUMP / WATER
PUMP GAS STRAINER ELECTRIC
RACK & PINION
RACK AND PINION BUSHING
RADIATOR CAP
e RADIATOR COCK
Our vision to be present e
each car in Puerto Rico and the Caribbean.
New Arrivals 7.24.2011 /| Todays's Deal 2345.. Latest News...
. 10 17 de 1t
HOSE CLAMPS JEEP ACCESSORIES WIRE METAL o D SR CYR shamghanion
"K F 1 « Pentius te ofrece la mas extensa va.
.« 2
Done @ Intemet | Protected Mode: On

For example, in this case we will look for a Water Pump for a Toyota Corolla. We enter “Coroll” on the
Key Word and select “Pump/ Water” on the Book Code. The following image depicts the search result.

/> CYM | Distributors of Japanese and Korean Autoparts in PR - Windows Internet Explorer

“@®
>

2 http//wwew. com/SearchResult: i 112 2eltsubcat=262tbook=205-002cdesc=ALL&csub=ALL&cbook=PUMP2:20/220WAT ~ | ¢5 | X § Google

W5 | @ COYM| Distributors of Ja... X | @8 Colegio San Ignacio Clase f2 > B - @ v [JPage~

Change language to: Espanol

‘ M Weilcome, Luis Gonzalez - PRUEBA | My Account | Quick Orders | Logout

Home | Customer Service | Contact Us | About Us

'yA | N | w3 ORDER NOW 787.746.7171 Hitke 21

No items

Search term: Keyword: coroll Book Code: PUMP / WATER

DESTTIpUON Price Available In Cart Quantity

16100-09080 PUMP / WATER COROLLA(98-08) USABULT $18.35 5 0 1 Add to Cart
£ Aternates

16100-09080-A PUMP / WATER W/PUMP COROLLA(98-08 $0.00 0 0 1 Add to Cart
AISIN

Alternates

16100-09080-G PUMP / WATER W/PUMP COROLLA(98-99 $68.90 0 ( Add to Cart
USABULT

16100-09080-GMB PUMP / WATER COROLLA(98-08) USA BULT $4480 1 0 1 Add to Cart
COROLLA(98-99) JAPAN BUILT MR2(00-)

=)

K Aternates

16100-09080-J PUMP / WATER COROLLA(98-08) USA BULT $47.95 1 (] 1 Add to Cart
Alternates

4cann nnavn PLIMP | WATFR MATRIX (03-08)XRFWN $1795 1 0 1 [s—rrgrem|

2011© CyM Distributors, Inc. All Rights Reserved. Page 19
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The red box indicates the list of items which are water Pump for Toyota Corolla. You can search for
another selection by entering the new search criteria and pressing the Search button.

2011© CyM Distributors, Inc. All Rights Reserved. Page 20
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7. Order Entry

There are two ways to enter numbers to an order on the WebCyM. One is using the searching features
as explained on section 7.1 of this manual and the other is entering known number on the Quick Entry
form as explained on section 7.2

7.1.Indicating How many to Order
Once you have found the part number you are interested as explained previously o section 6, you need
to indicate the quantity per item. Enter the desired number or units for a particular item on the box in
the column Quantity. Please note that the Quantity box is preloaded with the number one. Then press
the button Add to Cart to update the cart. The next image depicts the item selected and the orange
button.

S CYM | Distributors of Japanese and Korean Autoparts in PR - Windows Internet Explorer

5. Y ST = +c2usubeat=2ibook=205-002cdesc=ALL &csub=ALL2cbook=PUMPY20/ % 20WAT = | 5 | x | Google

WG 25 v @ OYM| Distributors of Ja.. X | @ Colegio San Ignacio Clase ... M~ B v M v rPagev @

Change language to: Espaiol

‘ M Welcome, Luis Gonzalez - PRUEBA | My Account | Quick Orders | Logout
y . s _ Home | Customer Service | ContactUs | About Us
- _— "
4 B B ooooessie B ORDER NOW 787.746.7171 Huke 21
— eeY— e
Enver keywordoriems | - Category =} - BookCode .~ | - Sub Category -~ JRUEUERRNN 2Wemaincart | VIEWCARTH
Search term: Keyword: coroll Book Code: PUMP / WATER 1234
Iitem Code Description Price Available In Cart Quantity
16100.09080 PUMP / WATER COROLLA(98-08) USA BULT $18.35 5 0 1
Alternates
16100-09080-A PUMP | WATER W/PUMP COROLLA(98-08) $0.00 0 2 2 _
AISIN

Alternates

16100.09080.G PUMP / WATER W/PUMP COROLLA(98-99) $68.90 0 0 1
USABULT

16100-09080-GMB PUMP / WATER COROLLA(98-08) USA BULT $4480 1 0 1 Add to Cart
COROLLA(98-99) JAPAN BUILT MR2(00-)

£ Atemates

16100-09080-J PUMP / WATER COROLLA(98-08) USA BULT $47.95 1 0 1 Add to Cart

£ Aternates

4cann nnavn PLIMP / WATFR MATRIX (0N3-0R)XR/FWD $1795 1 () 1 e |

Please note that once you added an item to the cart, the button will change color to orange and will
indicate Update Cart to be used when changing quantity ordered.

2011© CyM Distributors, Inc. All Rights Reserved. Page 21
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7.2.Quick Order
You can create faster order by just entering the desired part number and the quantity to order. This can
be done by using the Quick Order feature from the General Bar of the WebCyM as presented on the

next image and indicated by the red box.

2 http://www.cymdistributors.com/Default.aspx

W4 |55+ @ CYM| Distributors of Ja... X @ Colegio San Ignacio Clase ...
ch 3 tos-bapaiiol
‘ M Welcome, Luis Gonzalez - PRUEBA | My Account Quick Orders | Jogout
y < Home | Customer Servicd T COMATTUS T ADLUL Us
3 -_—
>4 1N & ORDER NOW 787.746.7171 Buke 2

2items VIEW CART»

Our vision to be present in
each car in Puerto Rico and the Caribbean.

New Arrivals 7.24.2011 | Todays's Deal 2345.. Latest News...

HOSE CLAMPS JEEP ACCESSORIES WIRE METAL
% & [a]
Q - 3

Click on Quick Order and the next form will be displayed.
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> CYM | Distributors of Japanese and Korean Autoparts in PR - Windows Internet Explorer

MR = /v cymlistibutos com Defaul.asp 14| X J Geasic

Change language to: Espafiol
=SUESA | My Account | Quick Orders | Logout
| Customer Service | Contact Us | About Us

21

J—— "
earch @ 2 ftems i cart VIEW CART»

[S— =

NS
AT

yA B N Quick Orders

<=M

#item Quantity  #item Quantity

M1000 2 16100-09088-A 2

PF7050-0117 ] 0

0 o
Our vision to be pras 0 0
. » e 0
each car in Puerto Rt o -
0 o
0 0
New Arrivals 7.24.2011 | Todays's Lategt News...
« Estd domingo 17 de jUlio de 2011 to..
HOSECLAMPS |+ sabhs que en CYM consigues todo lo..
« Tengmos disponibie la mas completa .
r " « Penfius te ofrece I m#s extensa va..

A" U

Enter the part number to be added to the order and the desired quantity. Once the numbers are
entered on the form, press Add to Cart button to add the items to the cart. If for any reason the number
entered is not found, it will be highlighted in red. Successfully added items will be cleared form the form
and listed in green color at the bottom of the form as presented in the following image.

/2 CYM | Distributors of Japanese and Korean Autoparts in PR - Windows Intemet Explorer

)
)

B & | bty cymdi om/Default asp v |43 | X | Google

W ‘%F‘ﬂwwmﬁbmou of Ja.. x [(elntemetEmloxercannotdi... ‘7) 2> B ~ ® v |)Page~

Change language to: Espaiol

‘ M Weicome, Luis Gonzalez - PRUEBA | My Account | Quick Orders | Logout

. Home | Customer Seyvice | ContactUs | About Us
= e
'yJ B B Quick Orders

2 items I canl VIEW CART )

Quantity #tem

There is one or more items that can not be added to vour shopping cart

Our Vision to be pr ;LA, because does not exist.
each car in Puerto

New Arrivals 7.24.2011 | Todays's Deal Add to Cart

List of items added: M1000, PF7050-D117, 16100-09080-A,

biss que CYM consigues todo lo.

HOSE CLAMPS JEEP Al

o Tenomos disp s o

é"\} E ( DQ | « Pentius te ofrece I mis
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8. Shopping Cart

The selected items are added to the shopping cart displaying also de ordered quantity. Click on View
Cart located in the Search Bar as indicated in the next image on the red box.

2 http://www.cymdistnbutors.com/Default. aspx

WS 55+ @ CYM| Distributors of Ja... X | @@ Colegio San Ignacio Clase ... 2~ B - & v |:Pag

Change language to: Espafiol

‘ M Welcome, Luis Gonzalez - PRUEBA | My Account | Quick Orders | Logout
y anaa Home | Customer Service | Contact Us | About Us
>4 1 k. v ‘3 ORDERNOW 787.746.7171 Buke 1

Search @ 2items VIEW CART» |

Our vision to be present in
each car in Puerto Rico and the Caribbean.

New Arrivals 7.24.2011 / Todays's Deal 2345.. Latest News...

HOSE CLAMPS JEEP ACCESSORIES WIRE METAL ot om “‘ ome ‘ :
o~ | &
Y e
% ~
Once the View Cart is selected, the content of the cart will be displayed as depicted on the following
image.
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= CYM | Distributors of Japanese and Korean Autoparts in PR - Windows Internet Explorer

@ - & http://www.cymdistributors.com/ShoppingCart.aspx v | *2 | X | Google

% & [

v‘igCVM[DistnbutorsofJa... X i‘@Fa(ehook ‘ ‘ v B v @ v [:Page~

Change language to: Espaiiol

‘ M Welcome, Luis Gonzalez - PRUEBA | My Account | Quick Orders | Logout

y _— Home | Customer Service | Contact Us | About Us
[ 43 B F & ORDER NOW 787.746.7171 (B {2t
- - v earch @ 6items in cart VIEW CART >
Products in Your Cart Cart Summary
Item Code Description I On Hand Price Qty I Total Subtotal $42.60
- Select Shipping Method v
16100-09080-A PUMP / WATER W/PUMP COROLLA(98-08) AISIN 0 000 [ $0.00 = 560
otal X
updste | remove
i P —)
M1000 SHOCKS ABSORBER MONROE MONRO-MACTIC 50 $1545 [ $30.90 Place Order
G45006/45682/42147
update | vemove *Shipping method charges will reflect in
PF7050-D117  BRAKE PADS D229 CIVIC(76-79)206 0 8585 [ $11.70 e fal coatiof e orer:
updste | remove

The cart form displays the list of items, the On Hand Quantity, price and the selected quantity. The red
box above indicates two options to modify the items on the order. These options are:

> Update — to update the quantity ordered
> Remove —to delete the selected item from the order

Once the cart is finalized, the order is ready to be placed to CyM for processing. To place the order, you
must select the order type.

Customer Pick Up — Client will pick-up the merchandise at CyM warehouse.
Next Day — Regular delivery on the next day the order is received.
Same Day — Available only in selected areas in Puerto Rico and subject to cut-off time.

Shipment — Order outside Puerto Rico will be delivered via a ship cargo company as indicated by
customer.

oo w >

E. Mail — Order outside Puerto Rico will be delivered via regular mail or courier service as indicated
by customer.

The order type is selected from the drop down menu indicated in the red box in the following image.
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~ 4,lx Google

Bv B v @ hRager

Item Code

Description

OnHand  Price
16100-09080-A PUMP / WATER W/PUMP CORCLLA(98-08) AISIN 0 50.00
M1000 SHOCKS ABSORBER MONROE MONRGO-MACTIC 50 $15.45
G45006/45682/42147
PF7050-D117 BRAKE PADS D228 CIVIC(76-79)206 0 $5.85

Change language to: Espaol

Welcome, Luis Gonzalez - PRUEBA | My Account | Quick Orders | Logout

Products in Your Cart

Qty Total
[2 50.00
updste | remove
[2 530.90
updste | remove
‘ 201 31170

update | remove

Home | Customer Service | ContactUs | About Us

& ORDER NOW 787.746.7171 (Euke 21

Customer Pick; up
Next Day
Same Day

T
the total cost of the order

The delivery types are subject to CyM business rules. Once the delivery method is selected, press the
green Place Order button to submit the order. Customers are responsible of coordinating shipment
arrangements. These delivery instructions are entered in form presented in the following image.

= CYM | Distributors of Japanese and Korean Autoparts in PR - Windows Internet Explorer

Rl = | by v cymelstr RohpimgCat v |43 [ % | Googe
W ;¥7 £ CYM | Distributors of Ja.. % [@F:cebook ‘

f 7 B v & v [ Pages

Products in Your 2art

Item Code De:

16100-08080-A  PUNE /W

M1000 SHPCKS
G43006/4
PF7050-D117 BRYKE P,

Change language to: Espafiol

B AR
Pt

Delivery Instructions

Enter here any info or delivery instructions that we need to know about this order. If you don’t

have please ignore this and proceed with your order.

__R

pick fup -

$42.60

i

e —
lac: Order

thod fh iif et in

ol order
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The business rules for deliveries in Puerto Rico will be displayed as depicted in the following image.

S — 5
. e sew Liente dute Part My Al | Natwss Of ey Dech Ovtens | Lingonil
yI" - | atre Lerecs atar | 17y | Kbt
[ &H B W ORDER NOW 787746 7171 i B 7%
= ——
oM o -
: 4Rl
Boem Uonde (ewe s
[ILF ) 1
LA s
D
fice Order
AFALANS, RN
"M aun
" o v
Submit
me
12458
L ) 1 ’
Dere bl @ Voot | Prstected Mode On e .

Once you read the delivery business rules, you need to check off on the lower left end of the form to
agree with the delivery rules. Then, press the Submit button to finally place the order. Once the order is
successfully placed, you will receive the following message as presented in the image.
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Bov 8 @b

Change language to; Espanol

‘ M Welcome, Luis Gonzalez - PRUEBA | My Account | Quick Orders | Logout
y 41 DISTAIBUTORS 0 Home | Customer Saivice | ContactUs | About Us
#1018 S
ol iRl

= ORNDER NOW. 787 74A 7174 Hilks 2t
X il
ocm .
w4din

Item Code Bescriptid Order Confirmation $42.60

Picke-U, v
16400.00080.A FUMFIW Your order have been placed! s
Confirmation #: 5500520

Products in Your Cart

. Please allow us 24hrs to review and approve your order. You can check
M1000 SHOCKS

i the status of the order at anytime in My Account. _ _
Continue SHopping thad aharges will refiect

of the order

PET050-D117 BRAKE P

Press Continue Shopping to close this form and move around the WebCyM.
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9. My Account

There are other Web functions that are available to user related to the management of the Web
account. To access these functions, select My Account from the General Bar, as depicted in the
following image. The red box indicates the option to choose.

2 http://www.cymdistributors.com/Default.aspx

W@ 5+ @ CYM| Distributors of Ja.. X | @ Colegio San Ignacio Clase ... o~ B v @ v |} Page

to: Espaiol

‘ M Welcome, Luis Gonzalez - PRUEBR | My Account | uick Orders | Logout
: Home | Lustomer Service | Fontact Us | About Us

)j [ N | . 3B ORDER NOW 787.746.7171 Buke 1

2items VIEW CART»

Our vision to be present in
each car in Puerto Rico and the Caribbean.

New Arrivals 7.24.2011 / Todays's Deal 2345.. Latest News...

HOSE CLAMPS JEEP ACCESSORIES WIRE METAL
% & [a]
- &)

9.1.Password Change
Each user can change its password at any time. Select the Change Password on the My Info section as

depicted the following image and indicated by the red box.
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/2 CYM | Distributors of Japanese and Korean Autoparts in PR - Windows Internet Explorer

[ i~ B - # v Page~

Change fanguage to: Espaiiol

Welcome, Luis Gonzalez - PRUEBA | My Account | Quick Orders | Logout

ISTRIBUTORS OF . Home | Customer Service | Contact Us | About Us
STRIBUTORS O SE

moparrs e & ORDER NOW 787.746.7171 |Htike |21

Change Password

Tracking Order ¥ ! Search View All

12345
#Order Status Total
0234340 Control Recelve on 07/16/2011 8:37AM $26.95
0234308 Picked Printed on 07/15/2011 4:30PM $10.70
0234309 Picked Printed on 07/15/2011 4:30PM $103.40
0234185 Caontrol Receive on 07/14/2011 5:25PM $26.50
0230299 Tempory Hold by Cred on 06/10/2011 8:15AM $164.50
0230300 Tempory Hold by Cred on 06/10/2011 8:15AM $15.45
0229102 Beain Dispatching on 06/01/2011 1:53PM $4.10

& € Intemet | Protected Mode: On ¢

A password change form will be displayed. Enter the new password and click on the update button.

9.2.0rder Tracking
You can track the status of your order through the Tracking Order feature on this page. You can inquire
by entering the order number or the order date and clicking on the Search button as indicated in the red

box on the following image.
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/2 CYM | Distributors of Japanese and Korean Autoparts in PR - Windows Internet Explorer

‘ Bo - B v @ v P

Change fanguage to: Espaiiol

Welcome, Luis Gonzalez - PRUEBA | My Account | Quick Orders | Logout

ISTRIBUTORS OF . Home | Customer Service | Contact Us | About Us
STRIBUTORS O SE

moparrs e & ORDER NOW 787.746.7171 |Htike |21

Name
Company

Address.

Change Password

12345

#Order Status Total
0234340 Control Recelve on 07/16/2011 8:37AM $26.95
0234308 Picked Printed on 07/15/2011 4:30PM $10.70
0234309 Picked Printed on 07/15/2011 4:30PM $103.40
0234185 Caontrol Receive on 07/14/2011 5:25PM $26.50
0230299 Tempory Hold by Cred on 06/10/2011 8:15AM $164.50
0230300 Tempory Hold by Cred on 06/10/2011 8:15AM $15.45
0229102 Beain Dispatching on 06/01/2011 1:53PM $4.10
& € Intemet | Protected Mode: On ¢

A list with the status of your order will be displayed.

9.3.0pen Payables
The WebCyM displays the open or unpaid invoice for your convenience. The invoiced are grouped by
ageing buckets (30,60,90 & 90+). In order to review the detail invoices, you must click on the plus sign
(“+”). A list of open invoices, the date, aging dates, available discount (if any) and amount will be
displayed.

2011© CyM Distributors, Inc. All Rights Reserved. Page 31



WebCyM User Guide

& CYM | Distributors of Japanese and Korean Autop... v | R~ . v [ Page
0235774 Assigned to Route on 07/27/2011 451PM $38.40
0235777  Control Receive on 07/27/2011 4:49PM $53.85
8210867 Assigned to Route on 07/27/2011 4:22PM $0.00
0235693 Assigned to Route on 07/27/2011 3:23PM $17.00
0235607  Assignedto Route on 07/27/2011 11:49AM $86.90
0235652 Assigned to Route on 07/27/2011 11:49AM $45.95
0235627 Assigned to Route on 07/27/2011 11:33AM $687.00
0235626 Assigned to Route on 07/27/2011 11:30AM $1,33455
0235488 Assigned to Route on 07/26/2011 5:04PM $53.85

0235525 _Assignedto Route on 07/268/2011. 4 1700 872150
Please select the invoices from more older to more recent. Total Amount Due: $301,570.33
3 invoices with 90+ of due days.
Invoices with 61 - 90 of due days. Amount Due: $21,728.75
Invoices with 31 - 60 of due days. Amount Due: $24,430.25

Invoices with 0 - 30 of due days. Amount Due: $20,759.80

Sponsored by: ABOUT CYM DISTRIBUTORS ~ CUSTOMER SERVICE

About Us M-S 7:30 AM - 5:30 PM Customer Support

A E
Privacy Policy Download nglish | Espaiol

Call Toll Free: 1.800.981.9790

You can search for a particular invoice by entering the invoice number on the Invoice field as indicated
by the red box. Click on the Search button to look for the invoice.

Once you open the invoice aging bucket , you will see a list of the actual invoices within that ageing
bucket. You can double click on the invoice number to display a pdf image of the invoice. You will be
able to print this invoice if needed.
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fi~ B - @& e

0235774
0235777
8210867
0235693
0235607
0235652
0235627
0235626
0235488
0235525

Assigned to Route on 07/27/2011 4:51PM
Control Receive on 07/27/2011 4:49PM
Assigned to Route on 07/27/2011 4:22PM
Assigned to Route on 07/27/2011 3:23PM
Assigned to Route on 07/27/2011 11:49AM
Assigned to Route on 07/27/2011 11:49AM
Assigned to Route on 07/27/2011 11:33AM
Assigned to Route on 07/27/2011 11:30AM
Assigned to Route on 07/26/2011 5:04PM
Assigned to Route on 07/26/2011 4:17PM

Invoices

r Invoice L

Search View All

Please select the invoices from more older to more recent.

voices with 90+ of due days.

Total Amount Due: $301,570.33

Pay Selected Invoices

$38.40
$53.85
$0.00
$17.00
$86.90
$45.95
$687.00
$1,334.55
$53.85
$721.50

Invoices with 61 - 90 of due days.

Invoices with 31 - 60 of due days.

#invoice Invoice Type Aging Web Paid Current Balance Discount Amount Due
I"Tm7 07/31/2010 Tnvoice 364 ] $172.40 $0.00 $172.40

8066831 073112010 Invoice 364 ] $127.50 $0.00 $127.50 ]
[F] 8066853 07/31/2010 Invoice 364 O $143.40 $0.00 $143.40
[7] 8066957 08/02/2010 Invoice 362 0 $114.15 $0.00 $114.15
[F] 8066985 08/02/2010 Invoice 362 = $35.45 $0.00 $35.45
[F] 8074608 0812012010 Invoice 344 0 $798.25 $0.00 $798.25
[7] 8074615 08/20/2010 Invoice 344 = $3,172.10 $0.00 $3,172.10
[F] 8074635 082012010 Invoice 344 0 $6,890.95 $0.00 $6,890.95
[F] 8074769 0812012010 Invoice 344 = $34.45 $0.00 $34.45
[F] 8074811 0812012010 Invoice 344 O $224.80 $0.00 $224.80

12345..

Amount Due: $21,728.75

Amount Due: $24,430.25

2011© CyM Distributors, Inc. All Rights Reserved.
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9.4.Invoice Payment
WebCyM offer the convenience of paying selected invoices through the website. The payment
transaction is managed and cleared by a Web Service provided by Banco Popular de Puerto Rico.

Double click on the invoice number to display a pdf image of the invoice. This invoice could be printed
or saved. Follow the next steps in order to pay invoices:

1. Select the invoice to pay. The WebCyM will require that you select for payment from the oldest
invoices and credits. The Web CyM will not allow you to bypass any invoice or credit for

payment. Select the invoice my clicking on the box next to the invoice as depicted in the
following image.

Ry
°O- (@ Wy ot crmdembnatars com Mydc vt arge o) 49| % U Googie P
W oG e oMy i ke fas B = o 2ty )Toshe

135000  ALsgned i Rouse sn 0DOTO01TT 8 459 nrom
410838 AsEgred Is Rae wn QMOTOO 1Y 6 20FY 1200
SN03T  Ackgned s Foute oo 0MOTIIN11 0 2200 $).17000
038407 Asagned iy Route o OIGT2011 & 400 1N 0m
LAs i) ALupned Is Route on 006G 12011 £ 4% a0 m
4085 Asignad s Rouse oo 0372011 4 18P 57 a0 0
ssan ASUGNed 15 Route on DMGTGN Y X 459w Slassm
| S e —— )

Armusard Dwe §3.000 59

T 0o [ =T [T 208 w0

e » L AR R L $0 00 SO

Wwen e 140 AR T %0 00 e

wrisie o 353 4 8000 48 )8

e w (S ww [ Sa R0

Dredt Werro e o 5o 2o

Creae Merw 10 | ] L A0E U 08T

Creal Moo 20 80 0 000 fun

TV Mema 3H0 L] 1007 s

Tiwat Wera 734 [ S i e
134
£3 mvorcen e 69 - 90 of Gue dars. Amouet Duw $9.835.72

£ vouces wath 31 00 of Gun dayn Amoont Duw $10.000 1%

3 wvences Wik © 30 of dve days. Amaust Due $10.540 43

Tota Amasnt Dwe: $34576.10
JIE L4 @ beeine | Pratesed Mede On L .

1. Click on Pay Selected Invoices at the lower right corner of the screen.

2. The system will display a summary of the selected invoices to pay, the amount and total
payment. The following image represents the form presented.
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Bov B v @ - bager

#invoice Date Amount Due
Please select the invoices
8066831 07/31/2010 $12750 =
8066807 07/31/2010 $172.40

= Invoices with 90+ of due

[ 8066807
7] 8066831
[ 8066853
| 8066957
[ 8066585
I 8074508
[ 8074615
| 8074635
[T 8074769
| 8074811

0235774 Assignedio Route on 07/27/2011 $51P)) $3840
D23sTiT Sontrgl Racaive on 07/2772011 4:49F1 $53.85
B210867 Assignedio Route on 07/27/2011 4:22P) 8000
0235593 Assigned to Route on 07/27/2011 3:23PM $17.00
0235807 Assignedio R $8690
0235552  AssignedtaR » $45.05
0235827 Assignedio R - y $687 00
0235525 4ssigned to R ‘ . . Paymem §132458
0235438 Assignedio R $5385
0235525 4ssigned to R $721 50

Invoice Detail

Total

pl Amount Dua: $301,570,33
Total: $299.90

Pay Selected Invoices

Amount Bue
$172.40
$127.50
$143.40
$11415

$3545
$79825
$3.17210
$6.890.95
53443
5224 80

Submit Payment

12345,

fnvoices with 61 - 90 of due days.

Invoices vath 31 - 60 of due days-

Amount Due: §21,728.75

Amount Due: $24.430.25

@ Internet | Protected Mode: On R

Click on Submit Payment to start the payment process. At this point, you will be leaving the
WebCyM website and the payment agent website will be displayed.
Complete the required information to process your payment. Payments can be process by using

one of the following cards:
a. Visa
b. MasterCard
¢. American Express
d. Banco Popular ATH Debit Card.

It is strongly recommended that you copy or write down the confirmation number since any
payment claim must be submitted to Banco Popular de PR (www.bppr.com).

Once the payment is completed, the navigation will bring you back to WebCyM. Please note
that selected invoice will be presented as Web Paid and that the select check box will be
disabled. This will prevent from double paying an invoice in the same day. The red box in the

following image indicates the Web Paid message.
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hagarass rag | Ro@ - PepsJluns

OIS 0062010 Crnmt Werme w ® 00 W
B8 % 234200 Cred Mermo s o0 mw
90985) B0 Creat Mama m 200 T
309452 22943010 Sredt Merma m 8% %0 maor
raestar 070002050 > 0o s

1334

3 mrvmsces wen 61 . 90 of Gue duys Aumcent Oue: $10.257 14

3 vvstcns w31 40 of Sue days. Amnt Dve: $19,50).38

5 weoeces wim 0 30 of due days. Aot Due: $11,534.08

02042011 mesce n §200 08 #2014
Parees w0rgon nvorce n 1% 0w
$ass e el e A aan ]
) aracn ~ease AN W E
LAYRIZNY wQurgon e » MR 0 0
s oo e »n wra 0w
naun Qoo Lt e ] b a7 40 00
e Qe T 22 L LIF ] 00
s s207301 w~escs » D 5708 ) 2
Yy QoY Cradt Merma S 2N s swman
1345
Total Anvount Dew: S04 191 54
I v ABOUTCYMOSTRIBUTORS  CUSTOMEN SERVICE
3 @ bt | Promsctad 1Asde (m e -
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