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Disclaimer

The information included in this document is subject to change without any prior notice to the
users and does notepresenta promise orcommitment from CyM Distributors, Inc. to the
users or customers. The product herewith described is property of CyM Distributors, Inc. and
only available to its customers through a limited licensing agreement. ifffoemation
presented in this guide is only fdlustrationand demonstration purpose only of the CyMWeb
product.

It is against the law to use or copy this material for any other purpose than to educate on the
use and navigation of this product.

O 2011 CyMDistributors Inc.
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1. Introduction

/] @a 5AaGNAROdzi2NBEXE LYyO® 6/ a0 OtASYylaqQ y2¢s KI @S
CyM Distributors, Inc. This new service will be available 24/7 on every day. This service is in addition to
the current ordemlacing methoddike the weekly sales person visit, phone orders, fax or personal visits

to CyM warehouse.

Through the use of the WebCyM, customers will be able to perforniaife@ving transactions

U Place parts orders

U Select the delivery method

U Search for parts numbers using onenaore of the followingcriteria
o Part number

Partial part number

Book Code

Category

SubCategory

Name or part of the description name

Any combination of the above mentioned

O O O O O o

In addition to the order placing functionality, you will be able to see the statysur orders youropen
invoices and will be able to pay them. Finally, clients will have access to general CyM information,
including the sales people names and phone numbers, their emails, new and engaging videos related to
the CyM business.

2. General Info
The CyM Web is available to clients and general public using the following Web address:

http://www.cymdistributors.com

This URL of web address must be entered in your Internet Browser. Once enteredoyiolieh
presented with a home page like the one displayed on the following image
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The page layout is organized as follows:

A. URL¢ Web page address or URL

® 2 Micr

B. General Ba web page main options which will be availatiteough thesite navigation.
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C. Search Bacg where search criteria will be entered.
D. General Area will display the requested information
E. Target Area; most of the requested information will be displayed here.
F. Base Labelg will be displayed on each of the Website pages and will display the linMesitus
CyM suppliers website.
3. Login

In order to place an order, see inventory availability, order status and any other WebCyM function, you
must be an authorized user by CyM with a valid user name and password. Unauthorized users will have
access only t&€yM general information but will not be able to inquire on inventory items, order status

no pay open invoices.

3.1.Authorized Users
Once WebCyM is displayed, the user must click on the Login logo located on the General Bar as shown

on the on the next image.

& CYM | Distributars of Japanese and Korean Autop... | S v B - s v [ Page v

Change language to: Espanol

‘ M Home]| Legin | Fustomer Service | Contact Us | About Us

'VA B B ooonussns B ORDER NOW 787.746.7171 Hike (3
-

¥ ] ' Search Q J

Our vision to be present in
each car in Puerto Rico and the Caribbean.

New Arrivals 7.30.2011 / Todays's Deal 2345.., Latest News...
« Este domingo 17 de julio de

HOSE CLAMPS JEEP ACCESSORIES WIRE METAL
( . F ) « Pentius te ofrece la mas extensa va.. l
2 5 " Vet
\ 9% o |

- |
leDown('aboutus_shder2'); e Internet | Protected Mode: On

Once clicked, a login form will be displayed as shown on the next image.
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B AND SUKEAN AUTUPAKIYS IN PX R \INWLIN TYNIYY (W 0™V 11 1 [T e ==y
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e o )
'!l B B LoGIN

Enter your E-mail II Enter your Password

tO be prese Your User ID

PuertO RI( Forgot Password? ‘

Not a member yet? Register Here

.........I

11/ Todays's Deal 12345.. Latest News...

o CyM 4x4, iene lamas ¢

Enter the user and password information as provided by CyM.

A. Enter your user namprovided when requested your account to Cyieds to be a valid email
addres$
B. Enter yourPassword

Press logirto continue

3.2.New Users
New users must request a WebCwylgcess andhust be approved by CyM. Once approved, an email will
be sent with the login instructionPress Register Heto on the Login Form to request a user account
as shown on théollowing image.
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TTUREY UF JAPANESE

% B B an 3 ORDER NOW 787.746.7171 i B 7oecpietse v

a0
'yA B B LoGIN

Enter your E-mad Enter your Password

r vision to be prese}

ich car in Puerto Ric e T
Hot a member yet? Register Here .

w Arrivals 3.11.2011 / Todays's Deal 12345, Latest News...

o CYM 434, Dene la mas compieta vari..
FAN BLADE JEEP ACCESSORIES SHOCKS ABSORBER o CyMy Croesco so anen para mtrodui
MONROE o Dvemtos - LA VUELTA EN 4X4 A TRAVE

. . .’~- m ‘A a Cmearn alrmse Asnin fde s habley

Once the request is placed, the WebCyM will display a form to capture required information needed to
validate and process your request. The information form is presented in the next image.
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Autoparts in PR - Windows Internet Explorer

ars.com/Default.aspx

+ and Korean Autop...

| f
Login | Customer Sery

L ahe. o |
'y‘ . . REGISTRATION ke K] 7ikes. Signlp

No items 1
Enter your Name

Phone Number

= o
Enter your Email * Re-type your Email
Password Re-Type your Password

lon to be prese =
Al Eaelall b520f5 4

*Your e-mail address must be entered properly
and must be valid as an account confirmation
link will be sent to this address. Please, re-check
the entered e-mail address before submiting the

Is 3.0.2011 /| Todays's Deal

Latest News...

form
o CyM 4x4, tienc la mas ¢
ASPAS ACCESJ e CyMy Crossco se unen
| agree with the Term and Conditions o Eventos - LA VUELTA EX

o Crossco sigue dando o
Register

v

M .

Fill in the requested information and click the Registeibutton to process your access. Once your
identity and information is validated, you will be receiving an email with the information necessary to
access you account.

Once you successfully login, you will have access to the functions yauthmized.
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4. Main Features
TheGeneral Bafunctionality are herewith described.

Namec Authorizedname of the user and the company associated with the user name
My Accountg Access t to the Order Trackimpassword change, aging and open invoice
payment function
U Quick Orderc Form to quickly create aorder by just entering an item number and the desired
quantity.
Logout ¢ Logout from WebCyM
Home- WebCyM Home Page
Customer Service Listthe names, telephone and email addresses of the sales force
Contac Ug; Form used by users and nagers to send messages to CyM.
About Us¢ Company general information.

[ T e B e B

More detailed information will be presented latter on this User Guide.

5. New Arrivals

New arrivals are parts received at CyM during the last 45 days. They can be either items previeusly out
of-stock or new items. Ne w arrivals are presented and grouped by book code at the WebCyM home
page. Théollowing imagedepicts how new arrivals are presented. The red box indicates where the

new arrivals are presented.

Dritrdaston, of apawerse sned Koreon Autiqus®s o PR Wond s bederret fagiower

f - . w Mg gt bt ars o orn Ded el arpe ol X : P e

B OV | Destsdrtons of Papansese wnd ¥ omsan Aupop 2= B

Our vision to be present in
each car in Puerto Rico and the Caribbean

New Arrivals 152011 / Todays's Deal " Latest Noews

:'

AY

%
=
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Click on the book code name to display the new arrival detailed information as shown in the next image.

/> CYM | Distributors of Japanese and Korean Autoparts in PR - Windows Internet Explorer

ol = htp st InewAnivals=998-02tdescr=ACCESORIOS % 0JEEP |43 | x | freecoders
&

S 59 v @ CYM| Distributors of Ja... X | @ Colegio Sanlgnacio Clase ... | @ Animoto - Product Pricing... 2~ B - # v )Pagev oo

Change language to: English

‘ M Welcome, Luis Gonzalez - PRUEBA | My Account | Quick Orders | Logout
ADAA Home | Customer Service | Contact Us | About Us

Vi B BT @ ORDER NOW 787.746.7171 Mo

Search term: ACCESORIOS JEEP 2345..
Item Code Description Price Available In Cart Quantity
1.2008 ACCESORIOS JEEP PROTHANE COMPLETE $172.75 2 0 1
POLYURETHANE KIT W/TRANS MOUNT CJ
(80-86)
11025.01 ACCESORIOS JEEP MIRROR RELOCATION $26.15 2 0 1 Add to Cart
BRACKETS BLACK YJ (87-95)
Alternates
11025.03 ACCESORIOS JEEP MIRROR RELOCATION $27.85 1 0 1 Add to Cart
BRACKETS BLACK TJ (03-06)
11027.02 ACCESORIOS JEEP WINDSHIELD LIGHT $36.40 20 0 1
BRACKETS BLACK TJ (97-06)
Alternates
11027.03 ACCESORIOS JEEP WINDSHEILD LIGHT $21.60 38 0 1 Add to Cart
BRACKET PAIR JK'S 2007 UP BLCK
11138.20 ACCESORIOS JEEP LIGHT BAR BUMPER $138.65 1 0 1
MOUNTED S/S JK (07-10)

¢KS YINJ] SN a! ¢ LAY adisplayed oritKeSist. Qselybut Rodiser naviydtion/ 2 R
arrows to return to the new arrival list. The full explanation on how to use and navigate this list is
presented on sectiob ¢ Catalog Searcbf this user Guide
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6. Item Search

Orders are created by &gring part numbers. In order to facilitate this task, the WebCyM provides
various methods to part look up, like entering the known OEM number, alternate, book code or part of
the description.Item search is domat the Search Baas presented on the néxmage.

The red rectangle indicates tl8=arch Bawhere the search criteria are entered. The search criteria
are:

6.1.Key Word or Item Number

Enter the know number or part of the number to search. Likewise, you can enter keyword of the
number you are loking for. Numbers can be entered with or without hyphen. A list of matching
numbers will be displayed in numerical order.
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